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CASE STUDY

From Cloud Chaos to Control:

How IDCServices.net Transformed
Multi-Cloud Complexity with MQloud

Customer THE MULTI-CLOUD CHALLENGE

IDCServices.net Inc
(Hong Kong-based

hosting provider) As demand for multi-cloud architecture accelerates, hosting providers are under

pressure to keep up with increasingly complex infrastructure, fragmented billing

systems, and heightened client expectations. For Hong Kong-based hosting

- Complex multi-cloud provider IDCServices.net Inc, the shift toward multi-cloud was both a business
operations. necessity and a logistical nightmare.

Problems Faced

« Disconnected account

e e IDCServices.net’s clients were increasingly requesting deployments across AWS,

GCP, and Azure to gain the benefits of resilience, cost optimization, and regulatory

- Security and flexibility. But as these requests multiplied, so did the operational burden. Each

ompllEles cloud platform required separate interfaces, user management systems, billing
inconsistencies. . . .. .

processes, and security configurations. The result was an administrative overload

+ Performance that introduced inefficiencies, increased risk, and drained valuable technical
challenges across cloud resources
providers.

+ Rising demand for
hybrid and cross-cloud

deployment. COMPLEXITY WITHOUT VISIBILITY

Industry

Cloud Hosting / Multi-
Cloud Management.

Managing accounts and permissions across different cloud environments became a major
bottleneck. With no unified view or control panel, the team at IDC found themselves juggling
credentials, manually tracking usage, and struggling to deliver consistent performance

Why MQloud? across platforms. Resource provisioning was time-consuming and error prone. Worse still,
. Centralized billing across three clouds made it nearly impossible to track costs in real time or provide
management across clients with transparent, consolidated invoices.

AWS, GCP, Azure.

+ Role-based access
control for better

security. A UNIFIED SOLUTION WITH MQLOUD

+ Unified cost tracking . i . . ,
and budget alerts. To regain control over their operations, IDCServices.net turned to Innovenx’s MQloud

o platform—a multi-cloud management solution built to streamline complexity at scale.
- Simplified deployment . .
across cloud platforms. MQloud offered them a single pane of glass through which they could manage
infrastructure across AWS, GCP, and Azure, all while retaining the independence of

 Built-in compliance, L
firewall, and key individual cloud accounts.

management.

+ Support for hybrid cloud

VPN integration. OPERATIONAL EFFICIENCY AND CONTROL

One of the most immediate gains came from MQloud'’s unified account and environment
management. With project-based isolation and role-based access control, IDC could
configure permissions per client, per workload, and per environment—whether for
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Benefits After
MQloud Deployment

- Reduced operational
complexity.

- Improved transparency
and cost control.

- Enhanced security and
compliance posture.

- Faster deployment and
scalability.

- Seamless hybrid
connectivity.

- Betterclient
satisfaction and service
reliability.

development, staging, or production—with far less manual overhead. Customizable quotas
ensured resource usage stayed within budget, while automated alerts flagged potential
overages before they occurred.

CLEAR COST VISIBILITY

Cost visibility improved dramatically. MQloud consolidated all billing data into a central
interface, allowing IDC to break down usage by cloud provider, client, and environment.
This transparency enabled more accurate budgeting, faster reconciliation, and easier
forecasting. It also empowered IDC's clients with clearer insights into their own cloud
consumption.

STREAMLINED PROVISIONING AND
NETWORKING

Operationally, the MQloud dashboard simplified cloud provisioning, networking, and
configuration. Resources could be deployed faster, and cross-cloud networking—previously
a source of complexity—was now managed through a secure, centralized interface. With
VPN integration and support for hybrid deployments, IDC could seamlessly link on-prem
infrastructure with multiple cloud environments.

STRONGER SECURITY AND COMPLIANCE

Security and compliance also received a major upgrade. MQloud’s firewall controls, key
management tools, and data residency enforcement helped IDC meet region-specific
regulatory requirements while reducing misconfigurations and security blind spots. For
clients in financial services or healthcare, this assurance was critical.

FROM COMPLEXITY TO COMPETITIVE
ADVANTAGE

The transformation was not just technical but strategic. With MQloud, IDCServices.net
shifted from struggling to manage infrastructure to confidently offering tailored, scalable
multi-cloud services to its clients. What was once a complex and fragmented process is
now a streamlined, transparent operation that delivers performance, security, and cost
control—at scale.

As multi-cloud adoption continues to rise, providers like IDCServices.net show that the real
challenge isn't just deploying across clouds—it's managing them effectively. With MQloud,
IDC has turned complexity into competitive advantage.

Discover how MQloud can help your hosting business thrive in the multi-cloud era.
Contact us today.

Contact MQloud

@ https:/www.mgloud.io/ contact@maqloud.io
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